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SUMMARY
Former educator moving into UX research with deep experience interviewing users, diagnosing friction, designing behavior-change interventions, and communicating insights to non-technical stakeholders.
EXPERIENCE
Instructional Design Lead — Lakeside Learning Lab | 2020 – 2026
• Conducted 90+ learner and instructor interviews to redesign onboarding curriculum for 1,200 annual participants.
• Synthesized qualitative feedback into 6 recurring friction themes, driving a 27% improvement in course completion.
• Facilitated cross-functional workshops with product, curriculum, and support teams to prioritize roadmap changes.
SELECTED PROJECT
• UX case study: mobile onboarding research for a budgeting app, including interview script, affinity map, and prototype recommendations.
EDUCATION
University of Illinois Chicago — M.Ed.; UX Research Certificate, 2026
SKILLS
User interviews, synthesis, affinity mapping, Dovetail, Figma, survey design, workshop facilitation
TEMPLATE NOTES
Best for: Career changers who need the resume to explain transferable evidence before recruiters anchor on old titles.
All names, emails, companies, and bullets in this template are fictional. Replace every sample line with your own evidence.
