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Denver, CO · jordan.blake@example.com · linkedin.com/in/jordanblake
SUMMARY
Customer success manager with 6 years managing B2B SaaS books of business, reducing churn, improving onboarding, and partnering with sales on renewals and expansion.
EXPERIENCE
Customer Success Manager — BrightDesk Software | 2021 – 2026
• Managed $3.8M ARR portfolio across 72 mid-market accounts with 94% gross revenue retention.
• Reduced onboarding time from 42 to 28 days by standardizing launch milestones and stakeholder check-ins.
• Partnered with sales on renewal playbook that generated $620K in expansion pipeline across two quarters.
SELECTED PROJECT
• Built Gainsight health-score model using usage frequency, support volume, admin engagement, and NPS trend signals.
EDUCATION
Colorado State University — B.S. Business Administration
SKILLS
Renewals, onboarding, Gainsight, Salesforce, churn risk, QBRs, stakeholder mapping
TEMPLATE NOTES
Best for: Applicants in high-volume pipelines who need the safest parsing possible before a human screen.
All names, emails, companies, and bullets in this template are fictional. Replace every sample line with your own evidence.
