Maya Chen
Business Analyst · Consumer marketplaces · SQL, Excel, experimentation
Boston, MA · maya.chen@example.com · linkedin.com/in/mayachen
SUMMARY
Analytical business graduate with internship experience in marketplace operations, pricing analysis, and customer research. Known for turning messy data into clear operating recommendations.
EXPERIENCE
Business Operations Intern — Northstar Marketplaces | Jun 2025 – Aug 2025
• Built SQL dashboard tracking 42K weekly transactions, reducing manual reporting time by 6 hours per week.
• Analyzed conversion funnel drop-off across 3 customer cohorts and identified checkout friction worth $180K in annualized GMV.
• Presented pricing recommendations to operations leadership, informing two A/B tests launched in Q3.
SELECTED PROJECT
• Capstone: forecasted demand for a campus food-delivery service using regression models and survey data from 312 respondents.
EDUCATION
Northeastern University — B.S. Business Administration, Concentration in Analytics, 2026
SKILLS
SQL, Excel, Tableau, PowerPoint, A/B testing, customer interviews
TEMPLATE NOTES
Best for: Students, early-career professionals, analysts, and anyone who needs a conservative one-page resume.
All names, emails, companies, and bullets in this template are fictional. Replace every sample line with your own evidence.
